TAMIL NADU GENERATION AND DISTRIBUTION CORPORATION LIMITED

Office of the Director Distribution,
Chennai — 02.

Memo No.CE/IT/SE/IT/EE/IT/AEE/LT/F.Pub.comp/D. 205 /14, Dt. 30 .04.14

Sub : Elecy — Letter received from General secretary of Tamil Nadu Electricity
Board Engineers’ Sangam — necessary followup action — Reg.

Ref: Lr.No.GS/TNEBES/F7/D.184/2014 dated 16.04.2014 from Tamil Nadu
Electricity Board Engineers’ Sangam, addressed to the Director
/Distribution and Director/Finance.
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In the letter cited under reference, the General Secretary, Tamil Nadu Electricity
Board Engineers’ Sangam (copy enclosed) has informed that the computers, printers
and other accessories in the section offices have already served their life period and
are now in defective condition and also they are outdated. In this connection, it may
be noted that adequate powers have already been delegated to Chief Engineers /
Distribution and Superintending Engineers / EDC vide B.P No. 24 dt 04.02.13 for
purchase of computers & peripherals and for awarding AMC contracts for
maintenance of IT related equipments. Hence, the Chief Engineers/Superintending
Engineers are hereby instructed to maintain the computers & peripherals in proper
working condition utilizing the powers delegated to them and to take suitable action

to avoid complaints of above nature. This may be treated as most urgent.

Encl: Copy of reference sd/- 29.04.14
Chief Engineer/IT
for Director/Distribution

To

All the Chief Engineers/Distribution.

All the Superintending Engineers/EDCs (By E-mail)
Copy to the Director/Finance/TANGEDCO/Chennai.
Copy to the Chief Engineer/MM/Chennai.
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Wp RF‘f (Per.) FB TANGEDCO F‘racnemngs No.24, d1.04.02.2013.
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To /
/
THE DIRECTOR / FINANC}E __/
TANGEDCO,
Chennai-600 002.

" THE DIRECTOR / DISTRIBUTION vd

Er. R.BADRINARAYANAN

TANGEDCD
Chennai-800 002

Lr.No. GS/TNEBESIF7 /D184 /2014.Dt.16.04.2014.

he computers, printers, hardwares stc supplied to the sections for tHe
BEST" %heme got damaged and outdated

\

l\‘-f It 15 a well known fact that in the Rast ihe above computers and the accessories
are not maintained by M/s. Gemini Communications Limited resulting in extensive
damage to the computers and allied accesscries and causing lot of hardship to the
section officers.

The system of awarding AMC has aiso faiied miserably. The section officers are
using their own system ard personal money to repair the system and to carry out the
day-to-day affairs

Already the summer has started and the saction officers are feeling the pinch and
the heat. Defective cemputers, modem, printer, hard ware etc., ara the added burden to
the section officers




Continuation Sheet

= Tamil Nadu Electricity Board Engineers’ Sangam

The computers and allied accessories have already served their life period. The
respected Chairman cum Managing Direclor has delegated powers to the Regional
Chief Engineers and Superintending Engineers (vide B.P.24. d1.4.2.2013) for
procurement of |.T. related equipments etc.,

Hence, we request the kind attention of the Director / Finance and Director /
Distribution to kindly arrange for supply of new computers and allied accessories ta the
section offices either through the centralized purchase from IT Wing / MM or through the
field Chief Engineers / Superintending Engineers immediately for better management at
the section offices please,

Thanking you, Sir, ours sinceraly,

Copy to: (VJASHOK KUMAR ) |5

The Chief Engineer / IT,

The Chief Engineer / MM

All Chief Engineers / Distribution.

All Superintending Engineers/ Distribution

Fagsdorl



